DMC/DC/F.14/Comp.3730/2/2023/
                                                             05th December, 2023

O R D E R
The Delhi Medical Council through its Executive Committee examined  a representation from Police Station Safdarjung Enlcave seeking medical opinion on a complaint of Smt. Savita Bhandari r/o 66C, pocket-C, Mayur Vihar, Phase-2, East Delhi, Delhi-110091, alleging medical negligence on the part of Dr. Gaurav of Safdarjung Hospital, in the treatment of complainant’s son Shri Aman Bhandari, resulting in his death on 16.09.2022. 

The Order of the Executive Committee dated 16th October, 2023 is reproduced herein below:-
“The Executive Committee of the Delhi Medical Council examined a representation from Police Station Safdarjung Enlcave seeking medical opinion on a complaint of Smt. Savita Bhandari r/o 66C, pocket-C, Mayur Vihar, Phase-2, East Delhi, Delhi-110091, alleging medical negligence on the part of Dr. Gaurav of Safdarjung Hospital, in the treatment of complainant’s son Shri Aman Bhandari, resulting in his death on 16.09.2022. 

The Executive Committee perused the representation from police, written statement of Dr. P.S. Bhatia Addl. Medical Superintendent of Safdarjung Hospital enclosing therewith written statement of Dr. Gaurav Singh Dr. Haresh Kumar, written statement of Dr. Abhinav Shami, Dr. Chinmaya Singh, Dr. Manish Thakur, copy of medical records of Safdarjung Hospital and other documents on record. 

The following were heard in person:-

1. Smt. Savita Bhandari
        Complainant

2. Smt. Neha Duggal 

        Complainant’s daughter

3. Dr. Gaurav Singh
 
        SR General Medicine Safdarjung Hospital

4. Dr. Kapil Kumar

        SR General Medicine Safdarjung Hospital

5. Dr. Parit Varshney

        PG General Medicine Safdarjung Hospital

6. Dr. Anubhav Shami 

        PG, Medicine Safdarjung Hospital

7. Dr. Haresh Kumar

        PG General Medicine Safdarjung Hospital

8. Dr. Manisha  Bais Thakur
Consultant & Professor, Dept. of Medicine   Safdarjung Hospital

9. Dr. Chinmaya Singh


PG, Medicine,  Safdarjung Hospital

10. Dr. M.K. Lal 



Consultant Medicine Safdarjung Hospital
Complainant Smt Savita Bhandari alleged that she is a single mother of Late Aman Bhandari and request Delhi Medical Council to kindly see closely this matter of negligence of Dr. Gaurav and other Senior Doctors and morning staff who were treating his son Late Aman Bhandari in New Emergency Department (date 15th September, 2022 and 16th September, 2022).  His son Late Aman Bhandari did not get proper treatment and he died on 16th September, 2022 in the Safdarjung Hospital due to blood loss. She took his son on 15th September, 2022 in liver cirrhosis condition to the hospital for taking out the water in new emergency but instead of water, doctor took out the blood through syringe two times and did not admit him. Doctor said to leave in half bandage with incomplete treatment. She took his son back home in bad condition. He was bleeding whole night and due to blood loss he felt no energy completely dehydrated, sweating and unconscious then he took his son back to Safdarjung Hospital new emergency at the same place again on 16th September, 2022. He was completely unconscious and sweating a lot and doctor did not check the patient on time and due to negligence his son late Aman Bhandari unfortunately died in pain in front of senior doctors.
Dr. Gaurav Senior Resident, Department of Medicine, Safdarjung Hospital in his written statement averred that concerned patient visited ER-4 in early morning on 15th September, 2022 and was referred to Ward-A 6th Floor, for further management. He was completely unaware of the events that occurred in Ward-A 6th Floor following the referral. Patient never came back to ER-4 during his duties hour again. The stamp that is present in emergency slip is not his neither the signature. 

 Dr. Haresh Kumar PG Resident, Department of Medicine, Safdarjung Hospital in his written statement averred that the patient Shri Aman Bhandari visited room ER-4 of Safdarjung Hospital on 15th September, 2022 at 5.30am with complaint of abdominal pain and generalized weakness. He attended the patient and found him to be vitally and hemodynamically stable. After a thorough preliminary clinical examination, he was writing the necessary medications for his ailments. By then, he was required to attend to another sick patient requiring advanced life care support and stabilization, as called on by his senior on duty. Once and after when he came back to review Shri Aman Bhandari to complete his prescription and clinical notes/advice, he could not be found in the bed. Also to note that Pleural Tap CXR right CP angle blunt, kindly do diagnostic pleural tap as found to be written in the Emergency card is neither written or advised by him.

Dr. Abhinav Shami, PG Resident Doctor, Unit M IIIB, Medicine, Safdarjung Hospital  in his written statement averred that patient was received in WDA emergency (6th Floor) from ER-4 on 16.09.2022 at around 02:20 pm was assessed by him for the first time and admitted in Unit-M-III B on 16.09.2022 at pm UHID No. 20220616241. Patient was received with BP 60/40 on inotropic support (Norad) with poor qcs (E1V1M1) with fixed dilated pupils (non reactive to liglit). The poor prognosis including the meaning of fixed dilated pupils and need of intubation was explained to the mother of the patient and written consent was taken by mother. He was intubated and best possible treatment was started as per standard protocol.

Dr. Chinmaya Singh, PG Resident, Medicine, Safdarjung Hospital in his written statement averred that patient was received in ward 13 on 16.09.2022 at 07:15 pm (seen by him for first time). He was seen in state of shock with BP of 60/40 (on dual ionotropic support) with GCS of E1V1M1 bilateral pupil fixed, dilated non reactive to light. Appropriate treatment was continued according to standard protocol and prognosis was explained to the mother inspite of best efforts patient developed cardiopulmonary arrest. CPR was given according to the standard protocols. Despite best resuscitative efforts, patient was declared dead on 16.09.2022 at 08:00pm.

Dr. Manisha Thakur, Consultant & Professor, Dept of Medicine, Safdarjung Hospital in her written statement averred  that patient Shri Aman Bhandari 32 years male was admitted on 16.09.2022 at 02.34 pm with a diagnosis of CLD (decompensated with PHT with ascites with hepatic encephalopathy grade II with severe Anemia with septic shock. He was given all appropriate treatment according to standard guidelines but in spite of all effort’s patient had cardiac arrest and was declared dead at 08:00pm. 

In view of the above, the Executive Committee observes that the patient Shri Aman Bhandari, 32 years old male, was a patient of chronic Liver disease with decompensation. He was under treatment at Gastroenterology Department of G.B Pant Hospital. He was brought to the Emergency of Safdarjung Hospital on 15.09.2022 with complaints of abdominal pain, general weakness. The ultrasound findings were suggestive of gross ascites. His vitas were BP 97/59 mm Hg, Pulse  100/minute, SPO2 99%. He was advised ECG, chest X-ray. A ascitic tap was done as per relative statement however there is no documentary evidence of ascitic tap. The patient apparently returned home. He reported again to Safdarjung Hospital on 16.09.2022 with complaints of leakage from ascitic tap site. His vitals were 72/30 mmHg, Pulse 115/minute, SPO2 99% . There was no history of hemateruia, melena or decrease urine output. There was history of sweating, loss of consciousness on 16.09.2022. Patient was admitted at 02:34 pm on 16.09.2022. He was intubated in view of poor general condition-patient was in shock.  Dual inotropes were started. Patient poor prognosis was explained to the attendant. Patient developed cardio pulmonary arrest, resuscitative measures were initiated, however, the patient could not be revived and declared dead at 08:00pm on  16.09.2022.
It is also observed that in view of unavailability of the proper/authentic OPD record on the first day of emergency visit (i.e. 15.09.2022) no opinion can be given on the kind of treatment provided. However, on the next day (i.e. 16.09.2022), the patient was managed as per standard norm. The Executive Committee is however of opinion that Hospital authority of Safdarjung Hospital should take a serious note on the poor record keeping by the residents doctors in the emergency and initiate remedial measures, as record keeping is an integral part of good medical practice. 
 Complaint stands disposed. “

       Sd/:


       Sd/:



 Sd/:

(Dr. Arun Kumar Gupta)   (Dr. Ashwini Dalmiya)       (Dr. Raghav Aggarwal)
Chairman,

          Member,

            Member, 
Executive Committee        Executive Committee        Executive Committee
         Sd/:

                 Sd/:


          Sd/:

(Dr. Saudan Singh)          (Dr. Aditya Aggarwal)        (Dr. Pankaj Tyagi)

Member,

           Member    

             Expert Member 

Executive Committee        Executive Committee
    Executive Committee 

The Order of the Executive Committee dated 16th October, 2023 was confirmed by the Delhi Medical Council in its meeting held on 06th November, 2023.

By the Order & in the name of                                                                                                                           Delhi Medical Council

     
                                             


                                (Dr. Girish Tyagi)

                      


                        
                                                 Secretary
Copy to:

1. Smt. Savita Bhandari r/o 66C, pocket-C, Mayur Vihar, Phase-2, East Delhi, Delhi-110091. 
2. Dr. Gaurav, Through Medical Superintendent, Safdarjung Hospital, Ansari Nagar, New Delhi-110029.

3. Medical Superintendent,  Safdarjung Hospital, Ansari Nagar, New Delhi-110029.
4. SI Mahesh Kumar, IC/PP, Safdarjung Enclave, New Delhi-110029. (w.r.t. No. Dy No. 2259 dated 09.12.2022).-for information.
5. Manoj C, IPS, Dy. Commissioner of Police, Office of the Dy Commissioner of Police, South West Distt. Vasant Vihar, New Delhi- 110057. (w.r.t. No. 7730/SP-DCP/SWD (AC-1), New Delhi, dated 27.02.2022).-for information. 
     








  (Dr. Girish Tyagi)

                      


                        
                                        Secretary 

1/6

